Updating and confirming your domain name contact
information

Domains must be associated with accurate contact information. You can update the contact information on your domain names at any time.

@ Where do | find it?

You can update your domain contact information from the Domains control panel. Go to Services > Account Administration > Your Services
> My Domains (Under the Domains Menu)> Edit Contact Information.
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@ Note- If you are looking for what domains are associated with your account or to associate a domain to your account please see our guide on Ad
ding an existing domain to your account.

On this page:

® What to do when you receive a notice about confirming your Whois data for your domain name
© To update the contact information for your domain:

What to do when you receive a notice about confirming your Whois data for
your domain name

Domain names must provide identifying and contact information which may include: name, address, email, phone number, and administrative and
technical contacts. This information is referred to as WHOIS data. If you registered your domain through RescueGroups.org, by default this contact data is
assigned to our staff to manage the registration of your domain for you to make your life easier. If you prefer, you can update this contact information to set
your team members as contacts. However, if your email address is identified as one of those domain contacts, you will be responsible for updating your
domain information whenever there is a change to your contact details. You will then periodically receive a notice asking you to verify your domain name
contact information. The letter will look like the one below.

If you receive this reminder email and the information is accurate, then no action is needed.

If the information needs to be updated, then continue to the section below.


https://whois.icann.org/en/about-whois
https://userguide.rescuegroups.org/display/DNG/Adding+an+existing+domain+to+your+account
https://userguide.rescuegroups.org/display/DNG/Adding+an+existing+domain+to+your+account
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1 message

RescueGroups.org <domainsrescuedroups.org= Thu, Aug 16, 2018 at 7:22 AM
To: acct+===" Mrescuegroups.ong

Dear Registrant,

This automated message is a reminder to help you keep the contact data associated with your
domain registration up-to-date. We have the following information on record, about your domain name
% with us:

Domain:

Registrar MName: FDR Ltd. d'b/a PublicDomainRegistry.com
Registrant:

Name:l- - EE Ol A -._

Company; 2

Addrass: . .

City: Lok By el

State/Province: &

Country: =%
Postal Code: weem
Email: acct+ {@rescuegroups.org

Administrative Contact:

Name: = 5 'omn m S e Ol
Company; s

Addrass:

To update the contact information for your domain:

(D You must be a Site Admin to complete this action.

1. In your RescueGroups.org account, go to Services > Domains
2. Click Manage Domain Registrations under the Domain Names header.



3. Click on the dropdown arrow next to the wrench icon on the domain name you need to update. Select Edit Contact Information under the
dropdown menu.
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> Renew

4. If you want to manage the domain alerts, you can select the option to Specify custom information below, and then update the information if
necessary.

G) If you would prefer that RescueGroups.org manage the domain alerts for you, select the 'Use existing account contact' option.

5. Click Save Changes.
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