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Are you a visual person? Look what we have for you.

Video trainings - logging in

Resetting your password

If you have trouble logging in
This video walks you through how to recover usernames, account numbers, and passwords for RescueGroups.org.

More information
For a tour of your account interface - your personal home page within your organization's account read  chap Getting familiar with your account interface
ter of the . guideGetting started with Rescue Groups

Reset Password

if you need a new password, you can reset it yourself by clicking on the link text:

Unable to login? Find your account number, username, or reset your password here.

There is a 20-character limit on passwords.

https://userguide.rescuegroups.org/display/GWWRG/Getting+familiar+with+your+account+interface
https://userguide.rescuegroups.org/display/GWWRG/Getting+Started+with+RescueGroups.org+home+page
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