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Here at RescueGroups.org, we want you to feel confident in using your services. We've created user guides, how-to videos, and we have a Facebook
page, a blog, and offer a frequently asked question feature. You can search the database of questions our users have posted to see if the answer you're

seeking is on the list.

View this video about how to get support from RescueGroups.org for a fast look at support!

@ Where do | find it?

To find a list of support documentation, as well as a link to the Getting Started with RescueGroups.org guide, our frequently asked questions,
and the form for opening a support ticket, go to our Support page from our website.

il

Create a new support ticket

Before opening a new support ticket, please search
our User Guide.

If your question is not account-specific, please
consider posting to our Questions page. We answer
all questions as quickly as possible, and that way the
community can benefit from the knowledge.

Please provide a short summary of your issue or
question:

Enter a short summary of your question

Create support ticket

Update an existing support ticket

You will find your ticket number in any of the emails
you received.

Please enter your support ticket number:

Enter your ticket number (like ABC-1234-XY.

Open support ticket
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User Guide

You might want to start with our Getting_Started Guide for additional documentation on our services and
functionality.

A downloadable PDF is also available on our Downloads page.

Q&A

Our Questions page has dozens of questions and answers — all answered by the community and
RescueGroups.org support. Post your own questions and vote on the best answers.

FAQ/Knowledge Base

We have a growing collection of commen questions and issues that may help you in our Knowledge Base.

Blog
You can visit our blog_here on our website.

Support Tickets

For help and support with our service please open a support ticket from the left sidebar.

Downloads

Find documents and files to download, including our Spensorship Application, Voice Mail Phone Number
Transfer Authorization and many more on the Downloads page.



http://rescuegroups.org/

	_Getting_support_Intro_v1

