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The following actions are available for Contacts with the specified service and user roles:

Action Description Services User Roles

View View all contacts Data Management 
Pet Adoption 
Portal 
Web Site

Contacts Add 
Contacts Admin

Add Add a new contact Data Management 
Pet Adoption 
Portal 
Web Site

Contacts Add 
Contacts Admin

Edit Edit existing contacts Data Management 
Pet Adoption 
Portal 
Web Site

Contacts Add 
Contacts Admin

Inactivate Change a contact to inactive Data Management 
Web Site

Contacts Admin

Register Create a User Account for a contact and send them a password Data Management 
Pet Adoption 
Portal 
Web Site

Contacts Admin

Merge Merge two or more contacts Data Management 
Pet Adoption 
Portal 
Web Site

Contacts Admin

Reports Able to run reports on Contacts Data Management 
Pet Adoption 
Portal 
Web Site

Contacts 
Admin 
Reports

Manage Settings Able to change the settings related to Contacts Data Management 
Pet Adoption 
Portal 
Web Site

Site Admin only
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