
Website Service features tour

A RescueGroups.org Website is not just another website service.  It's so 
much more. 
To view a video about the Website Service, see our YouTube channel or view the video from this page:

 

 

On this page:

A RescueGroups.org Website is not just another website service. It's so much more.
With RescueGroups.org, you don't have to be completely dependent on your web person.
Built-in Features included in the RescueGroups.org Website Service

Automatically Generated Animal Web Pages
Built-in Web Pages
Built-in Website Menu
Stories Feature
Memorials Feature
Automatically Generated Successful Adoptions Page
Animal Sponsorship's using PayPal Integration
News Feature
Events Feature with Integrated Animal Event Attendance
Online Store with PayPal Integration
Highlighted Animals Feature
Featured Animal
Built-in Website Templates
Color and Font Options
Custom CSS
Add Custom Javascript or HTML
Snippets Features
Role-Restricted Volunteer Access
Also Included: Free, Unlimited, Online Support!

Here are two examples of websites created using our Website Service.



To see more sites, please visit our website inspiration gallery on Facebook.

The RescueGroups.org  includes built-in features designed with animal welfare organizations needs in mind.Website Service

In this walk-through, we'll briefly go over some of the features unique to the RescueGroups.org Website Service, and how these features can help your 
organization.

Click here to download a PDF of this walk-through.

With RescueGroups.org, you don't have to be completely dependent on your 
web person.
This may be one of the biggest benefits for your organization.
Organizations often find themselves stuck or feeling abandoned when their web savvy volunteer leaves. That person may have been the only one who 
knew how everything worked. That organization is then faced with questions on how to post the animals, how to pull the animals from the site when 
adopted, or how to post events. The organization may eventually be able to find a way to do this themselves, or they may not have the software, 
knowledge or access to do this.

Perhaps in your organization, you're the point web person and you're burning out. Maybe you just don't have the time you once did to keep up with 
everything and you really need a better way to allow volunteers to assist, without giving them access to everything or worrying they will make a mess of the 
site HTML.

The RescueGroups.org  has many built-in features designed to make maintaining a website easier for animal welfare organizations.Website Service

Built-in Features included in the RescueGroups.org Website Service

Automatically Generated Animal Web Pages

You don't need to manually create a web page for puppies, a web page dogs, a web page for seniors, or a web page for special needs animals. These are 
built in groups known as Special Lists. You can enable the ones you want to use, select a few options, and your animals will automatically be added to 
those web pages. Here is a list of these built-in groups:

Babies (Kittens, Puppies)
Teens
Adults
Seniors
Long Time/Must Adopt
Recent Arrivals
Special Needs
Urgent
Needs a Caretaker/Foster
Courtesy Listings

Need another group that isn't there? You can create it using the  feature.Custom Animal Group  For information, see the arCreating custom animal groups 
ticle in this guide.

The Website Service includes the , the , and Pet Adoption Portal Data Management Service Online Forms Service.

https://www.facebook.com/media/set/?set=a.10150700181404980.1073741827.43105619979&type=1&l=1d9e49089c
https://userguide.rescuegroups.org/download/attachments/24066112/WebsiteWalkthrough.pdf?version=1&modificationDate=1501276812000&api=v2
guide://Creating custom animal groups


There’s also an option where you can separate  from your adoptable pet list.Courtesy Listings

Want to display web pages of animals by species? You can do that too!

Here are some examples of what other organizations just like yours are doing.

Built-in Web Pages

Every website comes with built-in pages like About Us, Donation Information, Adoption Information, Contact Information, and more. You don't have to use 
them, but they're there to help get you started.

Built-in Website Menu

To get you started, we provide you with a menu that includes a list of links to built-in pages on your new website. Can you customize it? Of course!

You can continue to use the default menu, or create your own custom menu where you include any of the built-in pages or custom pages you've created.



Stories Feature

This feature is great for organizations who want to manually add stories for adopted animals.

Memorials Feature



The Rainbow Bridge feature is to memorialize animals who have passed away. You can elect to charge for a page in this section.

Automatically Generated Successful Adoptions Page 

This feature allows you to show all of your animals that have been adopted. This is great for organizations who may not want to manually add stories using 
the Stories feature, or you can use both!



Animal Sponsorship's using PayPal Integration

You can enable this feature to easily allow visitors to sponsor specific animals. They can do a one-time or recurring sponsorship*. When you log in to your 
organization's PayPal account, you will see the animal name in the sponsorship.

*Your organization must have a merchant account with PayPal to use the recurring donation feature.

News Feature



There’s no need to create and manually maintain a separate webpage for news. Enter them in your service and they will appear on your News page. You 
can also choose to have the news articles appear on your homepage or elsewhere, using a snippet. More on snippets later. It's very easy to maintain and 
there's no web page html to edit or update.

Events Feature with Integrated Animal Event Attendance

Like the News feature, the Events page is built in and automatically generated. There is both a calendar view and event list view. You can also show the 
events on your home page or elsewhere, using a snippet.



There's even an easy way to specify which animals will be at an event. This is great for adoption fairs!

Online Store with PayPal Integration

The Online Store allows you to sell items on your website. Your customers use a PayPal shopping cart to purchase the items, so you don't have to worry 
about handling credit card information or online payments.

Highlighted Animals Feature



This feature allows you to highlight specific animals to display on your homepage. You can select how many animals and how much of their bio appears. 
You can turn this feature on and off as you need and even use it to rearrange the order of animals on the automatically generated animal web pages.

Featured Animal

Want to showcase a specific animal or cycle through different animals each time a visitor visits your site? There's a snippet for that!

Built-in Website Templates



We give you built-in layout templates you can use to define the look of your site. You can use them as-is, or customize them to make them your own.

Color and Font Options

Not a designer? Don't worry, we understand. We tried to keep it very simple. You can select a Font Family and Font Size for your site. There's also a 
handy color scheme tool at the bottom of the page, but we don't mind if you open a support ticket and ask us for help. Just let us know what you have in 
mind and we'll help you.

Custom CSS



Want to customize the look and feel of your site even more? You can edit the CSS of your site. If you have a volunteer or web designer who is familiar with 
CSS we can give them some advice and tips where to start. We can also do this for you and provide you with some ideas and a quote.

Add Custom Javascript or HTML

You can add in that cool script or HTML to your website.

Snippets Features 

Snippets allow you to easily add HTML and built-in features to your web pages. Some of our built-in snippets make it easy to add PayPal, Facebook and 
Twitter to your pages using your Affiliates, while others allow you to place your News, Events, or a Featured Pet on your web pages.

You can also create your own snippets. This is an easy way to add any HTML to your web pages. You might use them to add a chip-in widget, embed a 
video, or even add custom PayPal buttons.

 

Role-Restricted Volunteer Access

Volunteers can help with the website in so many ways, such as:

Post and Update Animals
Highlight / Feature Animals
Add Events and Animal Event Attendance



1.  

2.  

3.  

4.  

5.  

6.  

Add News
Add Success Stories
Add Memorials

With the  automatically generated web pages feature, volunteers can even help maintain the site without editing any HTML. Website Service You can 
restrict permissions for certain tasks to only one or a few volunteers, or open the permissions to all. You pick and choose what your volunteer can do and 
see. This role-restricted access is controlled by assigning a "role" with corresponding permissions for tasks.

Also Included: Free, Unlimited, Online Support!

Forgot how you did "that thing" you did last year? We all do. We provide unlimited, free, online support. 

If you already have a RescueGroups.org account, you can log in into your account at manage.rescuegroups.org, click on , then click on the Services
service you would like to add.

If you don't have a RescueGroups.org account, you can sign up here: https://www.rescuegroups.org/sign-up/

 

Popular Questions
Topics:

website
web

0
votes

Why does the Adopted Pet Counter on our say “many” rather than the number of adopted pets?
1 answer
Andrea Homan
May 05, 2024
website
customcodesnippets
temp
api

0
votes

How to link “sponsor this pet” to payment
0 answers
Andrea Homan
Apr 24, 2024
website
requests

0
votes

How do I get my listings to automatically feed to Facebook?
2 answers
Jennifer Myers
Mar 20, 2024
animals
website
exports
facebook
iframe

0
votes

How can we embed our available or adopted animal data stored in RescueGroups.org for display 
on an external website service?

4 answers
Whiskers & Tails Rescue Foundation
Sept 21, 2023
Space: Website Service Guide
website
exports
animals
toolkit

0
votes

How do I update the information on our home page or change its design?
2 answers
Carreen
Feb 21, 2023
website

0
votes

https://www.rescuegroups.org/sign-up/
https://userguide.rescuegroups.org/questions/topics/11599889/website 
https://userguide.rescuegroups.org/questions/topics/18055169/web 
https://userguide.rescuegroups.org/questions/328957954/why-does-the-adopted-pet-counter-on-our-say-many-rather-than-the-number-of-adopted-pets?src=macro
https://userguide.rescuegroups.org/questions/users?username=homanta
https://userguide.rescuegroups.org/questions/topics/11599889/website 
https://userguide.rescuegroups.org/questions/topics/11599916/customcodesnippets 
https://userguide.rescuegroups.org/questions/topics/23265381/temp 
https://userguide.rescuegroups.org/questions/topics/13991937/api 
https://userguide.rescuegroups.org/questions/323420166/how-to-link-sponsor-this-pet-to-payment?src=macro
https://userguide.rescuegroups.org/questions/users?username=homanta
https://userguide.rescuegroups.org/questions/topics/11599889/website 
https://userguide.rescuegroups.org/questions/topics/11599918/requests 
https://userguide.rescuegroups.org/questions/311296011/how-do-i-get-my-listings-to-automatically-feed-to-facebook?src=macro
https://userguide.rescuegroups.org/questions/users?username=usnjump
https://userguide.rescuegroups.org/questions/topics/11599900/animals 
https://userguide.rescuegroups.org/questions/topics/11599889/website 
https://userguide.rescuegroups.org/questions/topics/11599886/exports 
https://userguide.rescuegroups.org/questions/topics/11599923/facebook 
https://userguide.rescuegroups.org/questions/topics/24346729/iframe 
https://userguide.rescuegroups.org/display/WSG/questions/254771239/how-can-we-embed-our-available-or-adopted-animal-data-stored-in-rescuegroups.org-for-display-on-an-external-website-service?src=macro
https://userguide.rescuegroups.org/display/WSG/questions/254771239/how-can-we-embed-our-available-or-adopted-animal-data-stored-in-rescuegroups.org-for-display-on-an-external-website-service?src=macro
https://userguide.rescuegroups.org/questions/users?username=whiskersandtailsfoundation
https://userguide.rescuegroups.org/display/WSG/questions/all
https://userguide.rescuegroups.org/questions/topics/11599889/website 
https://userguide.rescuegroups.org/questions/topics/11599886/exports 
https://userguide.rescuegroups.org/questions/topics/11599900/animals 
https://userguide.rescuegroups.org/questions/topics/12910600/toolkit 
https://userguide.rescuegroups.org/questions/201687060/how-do-i-update-the-information-on-our-home-page-or-change-its-design?src=macro
https://userguide.rescuegroups.org/questions/users?username=carreenftp
https://userguide.rescuegroups.org/questions/topics/11599889/website 


6.  

7.  

8.  

9.  

10.  

another rescue is disolving and they want to send some of their approved applicants to us. Is 
there a way for them to export their applications from Rescue groups and for us to import those 
applications to our database

1 answer
Julie Rogers
Jan 07, 2024
website
onlineforms
exports

0
votes

can I send a direct link of an application to a person
2 answers
Alana Woodbury
Jan 03, 2024
onlineforms
website

0
votes

Is there a way to change the whole background of our website to solid black?
1 answer
Heather Weidmann
Jan 02, 2024
Space: Website Service Guide
website

1
vote

Does RescueGroups.org offer web a development service where an organization can pay 
someone for help on their RescueGroups.org website?

0 answers
Heather Weidmann
Jan 02, 2024
Space: Website Service Guide
website
design
websiteservice

0
votes

Can access to a web page be restricted to a select group of users?
2 answers
john ianniello
Dec 18, 2023
website

Have a question about this topic?
  

https://userguide.rescuegroups.org/questions/285835275/another-rescue-is-disolving-and-they-want-to-send-some-of-their-approved-applicants-to-us.-is-there-a-way-for-them-to-export-their-applications-from-rescue-groups-and-for-us-to-import-those-applications-to-our-database?src=macro
https://userguide.rescuegroups.org/questions/285835275/another-rescue-is-disolving-and-they-want-to-send-some-of-their-approved-applicants-to-us.-is-there-a-way-for-them-to-export-their-applications-from-rescue-groups-and-for-us-to-import-those-applications-to-our-database?src=macro
https://userguide.rescuegroups.org/questions/285835275/another-rescue-is-disolving-and-they-want-to-send-some-of-their-approved-applicants-to-us.-is-there-a-way-for-them-to-export-their-applications-from-rescue-groups-and-for-us-to-import-those-applications-to-our-database?src=macro
https://userguide.rescuegroups.org/questions/users?username=potterydiva
https://userguide.rescuegroups.org/questions/topics/11599889/website 
https://userguide.rescuegroups.org/questions/topics/11599895/onlineforms 
https://userguide.rescuegroups.org/questions/topics/11599886/exports 
https://userguide.rescuegroups.org/questions/284196907/can-i-send-a-direct-link-of-an-application-to-a-person?src=macro
https://userguide.rescuegroups.org/questions/users?username=alana
https://userguide.rescuegroups.org/questions/topics/11599895/onlineforms 
https://userguide.rescuegroups.org/questions/topics/11599889/website 
https://userguide.rescuegroups.org/display/WSG/questions/283344913/is-there-a-way-to-change-the-whole-background-of-our-website-to-solid-black?src=macro
https://userguide.rescuegroups.org/questions/users?username=whiskers%26tails
https://userguide.rescuegroups.org/display/WSG/questions/all
https://userguide.rescuegroups.org/questions/topics/11599889/website 
https://userguide.rescuegroups.org/display/WSG/questions/283344927/does-rescuegroups.org-offer-web-a-development-service-where-an-organization-can-pay-someone-for-help-on-their-rescuegroups.org-website?src=macro
https://userguide.rescuegroups.org/display/WSG/questions/283344927/does-rescuegroups.org-offer-web-a-development-service-where-an-organization-can-pay-someone-for-help-on-their-rescuegroups.org-website?src=macro
https://userguide.rescuegroups.org/questions/users?username=whiskers%26tails
https://userguide.rescuegroups.org/display/WSG/questions/all
https://userguide.rescuegroups.org/questions/topics/11599889/website 
https://userguide.rescuegroups.org/questions/topics/73105409/design 
https://userguide.rescuegroups.org/questions/topics/24346672/websiteservice 
https://userguide.rescuegroups.org/questions/278134789/can-access-to-a-web-page-be-restricted-to-a-select-group-of-users-?src=macro
https://userguide.rescuegroups.org/questions/users?username=muralsandmore
https://userguide.rescuegroups.org/questions/topics/11599889/website 

	Website Service features tour

	title: 
	Text1: Ask question


