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Submitting a Veterinarian Reference Letter
Your organization may be asked to submit a Veterinarian Reference Letter for one of several reasons:

As part of your initial account setup
To validate organization changes
During random checks and validations

The Veterinarian Reference Letter is part of the  Rescuegroups.org Requirements and Expectations. You will be notified if you need to submit a 

veterinarian reference letter.

On this page:

Submitting the veterinarian reference documents

If your organization is asked to submit a Veterinarian Reference Letter, you need two documents:

The RescueGroups.org Veterinarian Reference Form 
A Veterinarian Reference Letter on veterinarian office letterhead

To obtain the documents:

Download the RescueGroups.org Veterinarian Reference Form.
Fill out the top of the form, labeled, .To be completed by rescue organization
Sign the form in the field labeled, Organization's authorized signature.
Ask your vet to complete the bottom of the form, .To be completed by veterinarian
Also ask your vet to provide you with a reference letter on the veterinarian office letterhead that includes:

The length of your professional relationship with this clinic
The medical services the clinic commonly provides to your organization

Please note:

Both the Veterinarian Reference Letter and the Veterinarian Reference Form .must refer to your organization by name
Using individual names of volunteers is acceptable and helpful, but must be in addition to, not instead of, the organization name. 
If your organization is new, please have your veterinarian reference that they are going to work with your organization and the services 
they will be expected to provide.  

The form must be printed and signed by both the veterinarian and the organization's representative and must include the veterinarian's license 
number.
The letter must be printed and signed by the veterinarian.  If the letter is not signed, we cannot accept it.

Submitting the veterinarian reference documents
NOTE: If your vet prefers, the veterinary office may fax the form and the letter directly to RescueGroups.org at the fax number listed below and on the 
form.

The Veterinarian Reference Letter must be a physical letter and not simply an email. However, you may scan the physical letter and email it to us. The 
following are acceptable ways to submit the documents:

Scan the letter and form and email them to support@rescuegroups.org.  Be sure to include your account number if you have an existing account 
with RescueGroups.org. 

Fax the letter and form to   at RescueGroups.org (240) 630-4880.

Mail the letter and form to   at: RescueGroups.org

RescueGroups.org 

PO Box 1245 
Bowie, MD 20718-1245

NOTE

Not everyone is required to submit the reference letter, so do not initiate the request for a reference until we have asked you for it.

http://Rescuegroups.org
http://www.rescuegroups.org/partner-requirements-and-expectations/
http://d2t87sdm34duvw.cloudfront.net/files/VetReferenceForm.pdf
mailto:support@rescuegroups.org
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Linking support for an animal to payment
0 answers
Andrea Homan
Apr 24, 2024
animals
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How do I get my listings to automatically feed to Facebook?
2 answers
Jennifer Myers
Mar 20, 2024
animals
website
exports
facebook
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0
votes

How can we embed our available or adopted animal data stored in RescueGroups.org for display 
on an external website service?

4 answers
Whiskers & Tails Rescue Foundation
Sept 21, 2023
Space: Website Service Guide
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Requests
0 answers
Anita Lowman
Feb 19, 2024
requests
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My Animal List is empty
2 answers
Tammy Mullins
Feb 06, 2024
animals
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Add a mixed breed choice for dogs
1 answer
Richard [RG]
Feb 27, 2014
requests
animals
breeds
exports
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Change default location to "no"
1 answer
Alana Woodbury
Jan 22, 2024
animals
exports

0
votes

What fields is the Asilomar Advanced Animal Statistics report pulling from
0 answers

https://userguide.rescuegroups.org/questions/topics/11599900/animals 
https://userguide.rescuegroups.org/questions/topics/24346728/vet 
https://userguide.rescuegroups.org/questions/topics/23265358/reference 
https://userguide.rescuegroups.org/questions/topics/12484630/animal 
https://userguide.rescuegroups.org/questions/323420162/linking-support-for-an-animal-to-payment?src=macro
https://userguide.rescuegroups.org/questions/users?username=homanta
https://userguide.rescuegroups.org/questions/topics/11599900/animals 
https://userguide.rescuegroups.org/questions/311296011/how-do-i-get-my-listings-to-automatically-feed-to-facebook?src=macro
https://userguide.rescuegroups.org/questions/users?username=usnjump
https://userguide.rescuegroups.org/questions/topics/11599900/animals 
https://userguide.rescuegroups.org/questions/topics/11599889/website 
https://userguide.rescuegroups.org/questions/topics/11599886/exports 
https://userguide.rescuegroups.org/questions/topics/11599923/facebook 
https://userguide.rescuegroups.org/questions/topics/24346729/iframe 
https://userguide.rescuegroups.org/display/WSG/questions/254771239/how-can-we-embed-our-available-or-adopted-animal-data-stored-in-rescuegroups.org-for-display-on-an-external-website-service?src=macro
https://userguide.rescuegroups.org/display/WSG/questions/254771239/how-can-we-embed-our-available-or-adopted-animal-data-stored-in-rescuegroups.org-for-display-on-an-external-website-service?src=macro
https://userguide.rescuegroups.org/questions/users?username=whiskersandtailsfoundation
https://userguide.rescuegroups.org/display/WSG/questions/all
https://userguide.rescuegroups.org/questions/topics/11599889/website 
https://userguide.rescuegroups.org/questions/topics/11599886/exports 
https://userguide.rescuegroups.org/questions/topics/11599900/animals 
https://userguide.rescuegroups.org/questions/topics/12910600/toolkit 
https://userguide.rescuegroups.org/questions/301268996/requests?src=macro
https://userguide.rescuegroups.org/questions/users?username=edurango2
https://userguide.rescuegroups.org/questions/topics/11599918/requests 
https://userguide.rescuegroups.org/questions/topics/11599900/animals 
https://userguide.rescuegroups.org/questions/296615945/my-animal-list-is-empty?src=macro
https://userguide.rescuegroups.org/questions/users?username=tammy
https://userguide.rescuegroups.org/questions/topics/11599900/animals 
https://userguide.rescuegroups.org/questions/12648549/add-a-mixed-breed-choice-for-dogs?src=macro
https://userguide.rescuegroups.org/questions/users?username=richard
https://userguide.rescuegroups.org/questions/topics/11599918/requests 
https://userguide.rescuegroups.org/questions/topics/11599900/animals 
https://userguide.rescuegroups.org/questions/topics/12910601/breeds 
https://userguide.rescuegroups.org/questions/topics/11599886/exports 
https://userguide.rescuegroups.org/questions/290160642/change-default-location-to-no?src=macro
https://userguide.rescuegroups.org/questions/users?username=alana
https://userguide.rescuegroups.org/questions/topics/11599900/animals 
https://userguide.rescuegroups.org/questions/topics/11599886/exports 
https://userguide.rescuegroups.org/questions/289505287/what-fields-is-the-asilomar-advanced-animal-statistics-report-pulling-from?src=macro
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Is there a way to view relationship from the Animal List page?
1 answer
Michelle Caylor
Dec 08, 2023
animals

0
votes
status

Can we increase the information exported to Adopt-A-Pet to include relationships?
1 answer
Michelle Caylor
Dec 08, 2023
animals
exports

Have a question about this topic?
  

https://userguide.rescuegroups.org/questions/users?username=alana
https://userguide.rescuegroups.org/questions/topics/11599900/animals 
https://userguide.rescuegroups.org/questions/275054595/is-there-a-way-to-view-relationship-from-the-animal-list-page?src=macro
https://userguide.rescuegroups.org/questions/users?username=michellec
https://userguide.rescuegroups.org/questions/topics/11599900/animals 
https://userguide.rescuegroups.org/questions/275054600/can-we-increase-the-information-exported-to-adopt-a-pet-to-include-relationships?src=macro
https://userguide.rescuegroups.org/questions/users?username=michellec
https://userguide.rescuegroups.org/questions/topics/11599900/animals 
https://userguide.rescuegroups.org/questions/topics/11599886/exports 
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