About the online store

You can create an online store from which to offer merchandise or services. The store feature must be enabled for you to use it.

@ Where do | find it?

You can find the Online Store page by going to Features > Online Store.

Calls Guestbook
Campaigns Online Forms
Email Messages Submitted Forms
Events Photo Galleries
Inventory L News Articles
Locations Online Store

Partnerships

Pet Adoption iFrame
Pet Adoption Kiosk
Pet Adoption Toolkit

Pet Adoption Tracker

On this page:

Enabling PayPal

Enabling the Online Store

Creating a Store Category

Adding an Item to the store

Adding Items to Store Category with Images (Media)
© Adding items to categories
© Adding images to an item

Related pages:
® About the online store categories

® About online store settings
® About the online store checkout process

Site Admins can perform all of the actions listed below.
The following actions are available for Online Store Items with the specified service and user roles:

Action Description Services = User Roles

View Able to view the Online Store categories and items = Web Site | Shop Admin


https://userguide.rescuegroups.org/display/WSG/About+the+online+store+categories
https://userguide.rescuegroups.org/display/WSG/About+online+store+settings
https://userguide.rescuegroups.org/display/WSG/About+the+online+store+checkout+process
https://manage.rescuegroups.org/store_items

Add Able to add items to the Online Store
Edit Able to edit items in the Online Store
Delete Able to delete items in the Online Store

Manage Settings = Able to manage the Online Store settings

The Online Store is a RescueGroups.org feature that allows you to sell items on your RescueGroups.org website. Your customers use a PayPal shopping
cart to purchase the items, so you don't have to worry about handling credit card information or online payments. You can sell products, services, or solicit

donations for things such as the Memorial page.

1 You must have a PayPal account to use this feature. If you do not already have a PayPal account, you can sign up for one on their website.

Enabling PayPal

Web Site ' Shop Admin
Web Site = Shop Admin
Web Site ' Shop Admin

Web Site = Site Admin only

To enable the use of PayPal on your website, follow these instructions:

1. Go to Website > Affiliates.

Web Page List
Add a Web Page

Files & Documents

Images
Widgets & Utilities

Open Your Website
Settings

Search

Affiliates

Custom Code Snippets
Custom C55

Color & Font Options
Forwarders

HTML Head

Layouts

Logo

Menus

Homepage Exports

2. Enter your organization PayPal email address.

Affiliates

PayPal Email

<

Enable PayPal Donate Button

Amazon Tag

Enable Amazon Link

Combined Federal Campaign ID

Enable CFC Link
Volunteer Match Org ID

Enable Volunteer Match Link

Ebay Store Name

Enable Ebay Store Link
Facebook Page

¥ Enable Facebook Link
¥ Use Facebook Badge

Google Analytics |<script> _(function(i,s,0
¥ Enable Google Analytics for Website

Cancel | Save Affiliates

IGive Cause ID

<

United Way ID

Combined Virginia Campaign ID

Network For Good/Helping.org
Non-Profit ID |

By Vets Only

Twitter Account

Enable I-Give Button

Enable United Way Link

Enable CVC Link

Enable Network for Good Link

Enable By Vets Only Link

Enable Twitter Link
Use Twitter Badge

3. Check Enable PayPal Donate Button to be able to use a PayPal button on your website.

4. Click Save Affiliates.




Enabling the Online Store

To enable the use of the Online Store feature:

1. Go to Features > Online Store.

Calls Guestbook
Campaigns Online Forms
Email Messages Submitted Forms
Events Photo Galleries
Inventory News Articles
Locations . Online Store
Partnerships

Pet Adoption iFrame
Pet Adoption Kiosk
Pet Adoption Toolkit

Pet Adoption Tracker

2. Click the Settings Icon.

Online Store

+ = e

Add an Item Store Categories Settings

Current View: Default

Actions... ¥ Views: | Default v R

3. Enable the Online Store.

Online Store | ® Dpisabled | () Enabled

Only Show Available Items (& U Yes
(quantity available more than 0)

Cart Handling Fee §

4. Click Save Settings.



Creating a Store Category

In order to add items to your online store, you must create categories to use to sort the items. To create categories:

1. Go to the Online Store (Features > Online Store).
2. Click the Store Categories icon.

Online Store

) s

Add an Item Store Categories Settings

Current View: Default

Actions... ¥ Views: | Default v R

3. Click the Add a Store Category icon.

&

Add a Store
Category

4. Name your category with a descriptive name.

Add a Store Category

« Online Store « Store Categories

Name ¥

Description *

Cancel | Save Category Add Another

5. Enter a brief description.
6. Click Save Category or tick the Add Another checkbox and then click Save Category.

Adding an Item to the store

1. Go to the Online Store (Features > Online Store)



2. Click the Add an ltem

Online Store

@) s

Add an Item Store Categories Settings

Current View: Default

Actions... ¥ Views: | Default TR

Name your item.

. Enter a description.

. Enter the price.

. Click Save Store Item.

o U AW

Adding Items to Store Category with Images (Media)

You now have created both a store category and a store item. Since you've just added the item, you will see links to add the item to a category and to add
media to the item above the item in the list of items in your Online Store. Now add the item to a category and add images (media) to the item. You will see
these links when you click an item in your online store list of items.

Categories (0) Media (0)

Adding items to categories

1. Click Save Item toCategory.

Adding images to an item

Pictures are great when you want to sell an item. To add images (media) to your item:
a. Click the item from the list of items in your online store.

b. Click the Media link above the item.
c. Click the Add a Picture for this Item icon.

Media Uploaded for (temname)

%« Online Store « Test item

J

Upload a Picture
for this Item

d. Click the Media to add images to the store item.
e. Click Upload a Picture for this Item.

1. Click Upload Store Item Photo to save.

@ For best image quality resize the images for the store items to 350 x 250 pixels.



Popular Questions

Topics:
® animals
® store
® animal
1.0
votes
Linking support for an animal to payment
® 0 answers
® Andrea Homan
® Apr 24,2024
® animals
2.0
votes
How do | get my listings to automatically feed to Facebook?
® 2 answers
® Jennifer Myers
® Mar 20, 2024
® animals
® website
® exports
® facebook
® iframe
3.0
votes
How can we embed our available or adopted animal data stored in RescueGroups.org for display
on an external website service?
® 4 answers
® Whiskers & Tails Rescue Foundation
* Sept21,2023
® Space: Website Service Guide
® website
® exports
® animals
® toolkit
4. 0
votes
Requests
® 0 answers
® Anita Lowman
®* Feb 19, 2024
® requests
® animals
50
votes
My Animal List is empty
® 2 answers
® Tammy Mullins
®* Feb 06, 2024
® animals
6. 0
votes
Add a mixed breed choice for dogs
® 1 answer
® Richard [RG]
® Feb 27,2014
® requests
® animals
® breeds
® exports
7.0
votes
Change default location to "no"
® 1 answer

® Alana Woodbury
® Jan 22, 2024
® animals


https://userguide.rescuegroups.org/questions/topics/11599900/animals 
https://userguide.rescuegroups.org/questions/topics/23887873/store 
https://userguide.rescuegroups.org/questions/topics/12484630/animal 
https://userguide.rescuegroups.org/questions/323420162/linking-support-for-an-animal-to-payment?src=macro
https://userguide.rescuegroups.org/questions/users?username=homanta
https://userguide.rescuegroups.org/questions/topics/11599900/animals 
https://userguide.rescuegroups.org/questions/311296011/how-do-i-get-my-listings-to-automatically-feed-to-facebook?src=macro
https://userguide.rescuegroups.org/questions/users?username=usnjump
https://userguide.rescuegroups.org/questions/topics/11599900/animals 
https://userguide.rescuegroups.org/questions/topics/11599889/website 
https://userguide.rescuegroups.org/questions/topics/11599886/exports 
https://userguide.rescuegroups.org/questions/topics/11599923/facebook 
https://userguide.rescuegroups.org/questions/topics/24346729/iframe 
https://userguide.rescuegroups.org/display/WSG/questions/254771239/how-can-we-embed-our-available-or-adopted-animal-data-stored-in-rescuegroups.org-for-display-on-an-external-website-service?src=macro
https://userguide.rescuegroups.org/display/WSG/questions/254771239/how-can-we-embed-our-available-or-adopted-animal-data-stored-in-rescuegroups.org-for-display-on-an-external-website-service?src=macro
https://userguide.rescuegroups.org/questions/users?username=whiskersandtailsfoundation
https://userguide.rescuegroups.org/display/WSG/questions/all
https://userguide.rescuegroups.org/questions/topics/11599889/website 
https://userguide.rescuegroups.org/questions/topics/11599886/exports 
https://userguide.rescuegroups.org/questions/topics/11599900/animals 
https://userguide.rescuegroups.org/questions/topics/12910600/toolkit 
https://userguide.rescuegroups.org/questions/301268996/requests?src=macro
https://userguide.rescuegroups.org/questions/users?username=edurango2
https://userguide.rescuegroups.org/questions/topics/11599918/requests 
https://userguide.rescuegroups.org/questions/topics/11599900/animals 
https://userguide.rescuegroups.org/questions/296615945/my-animal-list-is-empty?src=macro
https://userguide.rescuegroups.org/questions/users?username=tammy
https://userguide.rescuegroups.org/questions/topics/11599900/animals 
https://userguide.rescuegroups.org/questions/12648549/add-a-mixed-breed-choice-for-dogs?src=macro
https://userguide.rescuegroups.org/questions/users?username=richard
https://userguide.rescuegroups.org/questions/topics/11599918/requests 
https://userguide.rescuegroups.org/questions/topics/11599900/animals 
https://userguide.rescuegroups.org/questions/topics/12910601/breeds 
https://userguide.rescuegroups.org/questions/topics/11599886/exports 
https://userguide.rescuegroups.org/questions/290160642/change-default-location-to-no?src=macro
https://userguide.rescuegroups.org/questions/users?username=alana
https://userguide.rescuegroups.org/questions/topics/11599900/animals 

8.

10.

® exports
0
votes

What fields is the Asilomar Advanced Animal Statistics report pulling from
® 0 answers
® Alana Woodbury
® Jan 20, 2024
® animals
0
votes
status

Is there a way to view relationship from the Animal List page?
® 1 answer
® Michelle Caylor
* Dec 08, 2023
® animals
0
votes
status
Can we increase the information exported to Adopt-A-Pet to include relationships?
® 1 answer
® Michelle Caylor
* Dec 08, 2023
® animals
® exports

Have a question about this topic?
Ask ques


https://userguide.rescuegroups.org/questions/topics/11599886/exports 
https://userguide.rescuegroups.org/questions/289505287/what-fields-is-the-asilomar-advanced-animal-statistics-report-pulling-from?src=macro
https://userguide.rescuegroups.org/questions/users?username=alana
https://userguide.rescuegroups.org/questions/topics/11599900/animals 
https://userguide.rescuegroups.org/questions/275054595/is-there-a-way-to-view-relationship-from-the-animal-list-page?src=macro
https://userguide.rescuegroups.org/questions/users?username=michellec
https://userguide.rescuegroups.org/questions/topics/11599900/animals 
https://userguide.rescuegroups.org/questions/275054600/can-we-increase-the-information-exported-to-adopt-a-pet-to-include-relationships?src=macro
https://userguide.rescuegroups.org/questions/users?username=michellec
https://userguide.rescuegroups.org/questions/topics/11599900/animals 
https://userguide.rescuegroups.org/questions/topics/11599886/exports 
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