Tracking a contact's email history

@ Where do | find it?

You can see a specific contact's Email History by clicking Email History at the top of the contact’s page.

On this page:

Related pages:

The following actions are available for Contact Email History with the specified service and user roles:

Action = Description Services User Roles

View | Able to view emails that have been sent to a specific contact = Data Management = Site Admin
Pet Adoption
Portal
Web Site

You can see all of the emails that have been sent to a specific contact (by email address). This is most useful if you need to help a visitor log in to your
web site or management service and you want to retrieve their new account password.
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https://userguide.rescuegroups.org/questions/topics/11599886/exports 
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https://userguide.rescuegroups.org/questions/301268996/requests?src=macro
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https://userguide.rescuegroups.org/questions/topics/11599900/animals 
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https://userguide.rescuegroups.org/questions/users?username=alana
https://userguide.rescuegroups.org/questions/topics/11599900/animals 
https://userguide.rescuegroups.org/questions/topics/11599886/exports 

	Tracking a contact's email history

	title: 
	Text1: Ask question


