About the Pet Adoption Tracker

The Pet Adoption Tracker lets you pull a report or view a graph or list to show you which of your adoptable pets are being viewed and where the view
originates.

@ Where do | find it?

You can find the @tracker page by going to Features > Pet Adoption Tracker.

Contacts Website Features Reports Services
Pet Adoption Tracke Guestoock
« Tracker Home Campaigns Online Forms
Email Messages Submitted Forms
Recent Pet Views )
Events Photo Galleries
Past 24 hours: 7 Inventory Mews Articles
Past 30 minutes: 0 Locations Online Store -
Wed Jul 12 - 15:36:13 Partnerships kel
Miss Moppet - Dallas, TX
from allpaws.com Pet Adoption iFrame
Wed Jul 12 - 11:05:20 Pet Adoption Kiosk
Scamp

~ Pet Adoption Toolkit
from allpaws.com

Wed Jul 12 - 11:04:53 Pet Adoption Tracker

Scamp

On this page:

® Pet Adoption Tracker Page
® Running reports
® Weekly Pet Adoption Tracker Report

The following actions are available for the Pet Adoption Tracker with the specified service and user roles:

Action Description Services

User Roles

View Able to view Pet Adoption Tracker reports and information | Data Management = Animal Admin
Pet Adoption Animal Add
Portal Site Admin
Web Site

Manage Settings = Able to manage the Pet Adoption Tracker settings Data Management | Site Admin only
Pet Adoption
Portal
Web Site

Pet Adoption Tracker Page

By using the Pet Adoption Tracker, you can get a better understanding of where most of your public animal listings are being viewed. This public animal
data could be shared through our API exports, our FTP exports, or on your website if you have our Website Service or our Pet Adoption Toolkit.

There are four sections on this page:
® Recent pet views shows the pets who have been viewed within the last 48 hours

Total visits and pet views is a graph which shows you the number of visits to your site on any particular day in the last week, and also the number
of "unique" or new, unregistered visitors

The most referring websites are those from which the most visitors originate
The most viewed pets lists those pets which received the most visitors to their pages during the week

Pet Adoption Tracker Traffic Summary

« Tracker Home
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You can pull reports on the total website views and on the most viewed pets by clicking the link in the top right of the name bar.
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Running reports

Follow these instructions to run a report for the total visits:

. Enter the start date of the report. You can use the calendar icon to navigate to the start date or use the calendar day icon to select today's date.
. Enter the end date.

. Select whether you want the data grouped: daily, monthly, or yearly.

. Click the checkbox to include imported statistics from other sites.

. Click Run Report. The report will display as a graph. (See below)
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The report generates as a graph.
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Follow these instructions to run a report for the most viewed pets:

1. Select the start date and end date.
2. Check the checkbox to divide the report into views by day.

Start Date |07/05/2017 = 0F
End Date |07/11/2017 = &

Group by day

Cancel||Run Report

The report generates as a list. Below is the report grouped by day.

Pet Views
6/27/2017 Taizo Siamese 3
627/2017 Trovy American Shorthair 2
6/27/2017 Miss Moppet Domestic Medium Hair 2
627/2017 Calvpso Calico 2

Weekly Pet Adoption Tracker Report

Our system generates a summary of the tracker data described above, and sends this out on Monday mornings to all users who have elected to receive
our Weekly Tracker Report. You can turn off this option by going into your settings and selecting Don't Email Me for the Weekly Tracker Report. Follow
the steps below:

1. Login to your account at RescueGroups.org (https://rescuegroups.org/manage/ )
2. Click on the Services Tab then My Settings


https://rescuegroups.org/manage/

3. Under Email Alert Settings find Weekly Tracker Report, then select Don't Email Me.
The image below shows you what it should look like.

Email Alerts Settings
Guestbook Submissions () Email me @ Don't email me
Online Form Submissions | (O Frailme  ® Don't email me
My Foster Animal's Online Form Submissions | () Emailme @ Don't email me
Receive Partnership Alerts ~ ® gmailme O Don't email me

RescueGroups.org Service Messages @) Emailme () Don't email me
(neyudaa e

Weekly Tracker Report () Emailme @ Don't email me

RescueGroups.org Beta test opportunities (O Email me @ Don't email me

@ Why is Petfinder not included in the Weekly Report?

Unfortunately, Petfinder does not allow HTML in their animal descriptions, so there's no way for us to log the Tracker views that happen on
Petfinder. We would recommend that you use Petfinder's Stats reports to gain that information from within your Petfinder account.
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