Managing animal caretakers and fosters

Some organizations want their visitors and potential adopters to be able to contact the foster directly with any questions concerning an available
animal. Each organization has complete control over what contact information is available for their foster/caretakers.

@ Where do | find it?

On this page:

Related pages:

You can control how much contact information is available to the public for your organization’s fosters. This information appears near the top of the
animal's description or web page, similar to this:

Contact Rex's Caretaker/Foster Directly: William Boots (Afoster@yahoo.com), XXX-XXX-XXXX.

The contact information can include first name, last name, email address, phone number and street address.

To enable public view of the animal foster’'s contact information do the following:

Click Animals > Settings > Export Settings

Select the contact fields you want to make public under the question Show the following contact fields for foster/caretakers

Add the caretaker’s information to their contact record and select Allow Public View
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® Select the caretaker/foster for the animal

All available contact information will appear when your volunteers view the animal's web page

@ It takes an hour or two to update the adoption listing websites, so don't expect your changes to happen instantly!
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