FTP

FTP, or file transfer protocol, is used to transfer files between a computer and a server, like our RescueGroups.org server.

@ Where do | find it?

You can find the FTP page by going to Services > FTP Account.

On this page:
® Creating an FTP Account
® Using your FTP Account
Related pages:
® About FTP exports

® About Petfinder FTP exports
® Uploading data to your FTP account

The following actions are available for the FTP feature with the specified service and user roles:

Action Description Services = User Roles
Request an FTP Account Able to request an FTP account FTP Site Admin
Reset FTP Account Password = Able to reset the FTP account password = FTP Site Admin

RescueGroups.org provides an FTP account to use with our services. The FTP account can be used to:

® |mport animal data and pictures into the RescueGroups.org system
® Download animal data and pictures that were exported from RescueGroups.org

Creating an FTP Account

To create your organization's FTP account, go to the FTP page.

1 Remember your FTP password!

You can always find your FTP account information by going to the Services > FTP Account page. The information is available to
Administrators.

Using your FTP Account

To transfer files to and from your FTP account you'll need to use an FTP client. There are a lot of different FTP clients out there, and you can use any of
them. If you need a suggestion, you might try Core FTP LE. You'll want to download and install the free version.

You could also use Internet Explorer or the Firefox web browsers to connect to the FTP server. To do that, simply enter the following in the browser's
address bar: ftp:/ftp.rescuegroups.org.

When connecting to the RescueGroups.org FTP server you'll need to use the following information:

FTP Server Name (Host): ftp.rescuegroups.org
FTP User Name: Your organization's account number
FTP Password: Your organization's FTP password

1 Please note that your FTP username and password are NOT the same as what you would use to log in to your RescueGroups.org service. If
you don't know your FTP password you'll need to contact RescueGroups.org support.

Once connected to the FTP server you will be able to copy files from the RescueGroups.org server to your computer. If you use Core FTP LE you will see
your computer (your desktop) on the left-hand side and the remote FTP server on the right-hand side. You can drag and drop files from the one side to the
other to transfer between the computers.

If you are using your web browser you can right-click a file and save it to your computer. If you plan to download a large number of files you would be
better served using an FTP client.


https://userguide.rescuegroups.org/display/OFG/About+FTP+exports
https://userguide.rescuegroups.org/display/OFG/About+Petfinder+FTP+exports
https://userguide.rescuegroups.org/display/OFG/Uploading+data+to+your+FTP+account
https://manage.rescuegroups.org/ftp
http://www.coreftp.com/
ftp://ftp.rescuegroups.org/
http://www.rescuegroups.org/contact

1 Using a web browser, you cannot export, only view, images.
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